
Terms and conditions 

 

Refund policy: 

Our refund policy lasts for 14 days.  If 14 days have past since the date of your order we will not offer 

you a refund or exchange. 

All goods returned should be unused, in original packaging with labels attached and in a resalable 

condition.  We do not refund or exchange jewellery or intimate/sanitary products.  

Once we have received your returned item it will be checked for above named terms.  You will then be 

notified via email whether your refund has been accepted or rejected and reasons why. If 

refund/exchange is accepted you will be refunded or new item sent out within 7 days.  

We do not offer refunds or exchange on sale items. 

Customers are required to pay for the postage of returned items not Bebedoll and we recommend using 

a recorded signed for tracking service for returning items. 

Customers are asked to email sales@bebedoll.co.uk for our returns shipping address this is to assure 

that all returned items are dealt with fast and effectively. 

Other terms: 

Some contents, products and services available on www.bebedoll.co.uk may be from third parties. 

Third party links on this site may direct you to third-party websites that are not affiliated with us.  We 

are not responsible for examining or evaluating the content or accuracy and we do not warrant and will 

not have any liability or responsibility for any third-party materials or websites, or for any other 

materials, products, or services of third-parties.  

We are not liable for harm or damages related to the purchase or use of goods, services, resources, 

content, or any other transactions made in connection with any third-party websites. Please read 

carefully the third-parties policies and practices and make sure you understand them before you engage 

in any transaction.  Complaints, claims, concerns, or questions regarding third-party products should be 

directed to the third-party in question. 
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